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Privacy Policy

At ES Logistics, your privacy is a priority. We respect your data and only use what is
necessary to provide better, faster, and more personalized service.

Here you will find a clear explanation of how we collect, use, and protect the
information of those who visit our website www eslogistics com br. Everything is
always in compliance with the Brazilian General Data Protection Law (LGPD) and,
when applicable, also with the GDPR (European regulation).

1. What Data We Collect
We may request some information when you interact with our website, such as:
e Name, email, and phone number;
o« Companyand job title (when applicable);
e Information required for quotation requests;
« Resume and professional information (if you are applying for a job).

In addition, we automatically collect some browsing data (anonymously), such as
through cookies, Google Analytics, and Facebook Pixel.

2. How We Use Your Data
We use your data to:
o Contactyouandrespond to yourinquiries;
e Prepare quotations and proposals;
o [Evaluate resumes during recruitment processes;

« Send news, content, and marketing campaigns (if you choose to receive
them);

o Improve our website and better understand what is relevant to you.

3. Data Sharing

We may share information with tools that help us communicate with and better
understand our visitors, such as:
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o Marketing automation and CRM platforms (e.g., RD Station);

o Analytics and advertising tools (e.g., Google and Facebook).

4. Security and Storage

Your data is stored on secure servers and protected through:
e Encrypted connections (SSL);
o Frequent backups;

« Monitoring andrestricted access controls.

5. Your Rights
Atany time, you may:
o Confirm whether we hold your data;
o Requestaccess, correction, or deletion of your information;
o Withdraw your consent;
o Askwith whom your data has been shared.

To exercise these rights, please contact us at:

-

6. Cookies

We use cookies to improve your browsing experience on our website. You may
disable them in your browser settings; however, some parts of the website may not
function properly.

/. Data Processing Outside Brazil

If your data needs to be processed outside Brazil (such as through global
platforms), we ensure that it will be done in accordance with the law and with
appropriate protection measures.
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8. Updates to This Policy

Our Privacy Policy may be updated from time to time due to internal improvements
or legal changes. The most current version will always be available on our website.

Last updated: October 2, 2025



